
CHANNEL 
PARTNER 
PROGRAM.

The how, what and why



The HARMONiQ Channel Partner Program provides the tools, training 
and resources for our accredited partners to successfully build a services 
business around HARMONiQ and rewards their continued commitment  
to our solutions. 

We recognise that a vibrant and growing indirect channel requires the 
recruitment and retention of high quality partners. Our goal is to work 
with an elite group of Channel Partners to build sustainable and profitable 
businesses around the HARMONiQ offering.

We are looking for Channel Partners that have:
• product knowledge well aligned to our software;
• who truly understand their markets;
• provide the highest levels of service to their clients; and 
• are fully committed to the solutions they sell. 

In return, we offer a collaborative partner program which provides  
access to:
• sales and marketing resources;
• in-depth technical training and support; 
• dedicated Technical, Marketing and Account Managers; and
• an attractive revenue sharing model.

1. WELCOME.



2. WHY SELL
HARMONiQ? 

HARMONiQ business 
tuning software

30 years of developing
business systems software 

A revolutionary  
software platform

HARMONiQ is a world-class suite of software, seamlessly integrating 
accounting, sales and business management modules.  It is simple, powerful 
and extremely flexible and is the first product in its category that can be truly 
personalised to match the way a client wants their business to operate and their 
people to work together.

HARMONiQ is a mid-market business management solution incorporating 
Financials, Commercials, Business Intelligence (BI) Dashboards and  
CRM / Marketing modules within a single system and has one of the  
fastest customisation times in the industry. 

HARMONiQ is built on a .NET framework, making it inherently robust and 
scalable; which means that it can grow with a client’s business and never  
need to be replaced. 

The technology behind HARMONiQ allows most customisation to be made by 
non-programmers. This significantly reduces the complexity that is normally 
associated with sophisticated business software and enables most business 
people who understand accounting software to implement HARMONiQ quickly 
and easily.

HARMONiQ is an extremely attractive proposition for businesses looking 
for a comprehensive business software solution which will streamline their 
operational processes and meet their data requirements, while also having 
minimal impact on the running of their business during deployment.

 

Typically, clients exhaust their system implementation budgets simply to get a 
new system working. HARMONiQ’s ease of installation allows our partners to 
use allocated client budgets to deliver their own value-added service offerings, 
enhancing the solution’s value to the client, and maximising the engagement 
value for the partner.

Successfully empowering people requires software that is easy to use, easy  
to implement, and provides them with the relevant information at the right  
time so they can consistently outperform the competition. HARMONiQ not  
only lets businesses gain and maintain control over their business processes  
it also provides an elegant and easy to use way to ‘tune’ their business like  
never before. 

Over 2,000 companies have implemented Micronet’s business systems software 
since the introduction of its first generation product in 1983. Micronet Systems 
has clients throughout Australia, the Asia Pacific, South Africa and the United 
Kingdom and services a diverse range of industries. 

The company has an excellent reputation built on providing highly effective  
and pragmatic business solutions to real client challenges. 

For more information visit www.micronet.com.au.

Most mid-market accounting solutions that are currently competing in the  
same market space as HARMONiQ were developed in the early noughties. 

They are not fully SOA or cloud enabled and are quickly reaching the latter 
stages of their lifecycles.

For Channel Partners there are many opportunities to enhance the HARMONiQ offering. These include:
• leveraging their own IP to develop management frameworks and dashboards to suit specific client needs; and
• building industry specific ‘best practice’ implementation methodologies, reports, and workflows by using   
 HARMONiQ’s intuitive reporting and process alignment tools. 

We call HARMONiQ ‘business 
tuning software’ because 
of its ability to finely tune 
a business’ operations to 
maximise earning potential.

HARMONiQ business tuning 
software is a product of 
Micronet Systems. 

HARMONiQ is a brand new 
fifth generation cloud enabled 
software platform benefiting 
from the latest software 
development tools and 
methodologies which can  
also be installed on premise,  
if preferred.



3. HARMONIQ ACCREDITED  
CHANNEL PARTNER PROGRAM.

The program comprises 
of two distinct levels: 

Accredited Partner 
Benefits: 

Accredited Partner 
Requirements: 

CSPs will sell, consult on, and implement HARMONiQ  
solutions developed by Micronet Systems and/or other 
Platform partners. 

CSPs have proven expertise in business software sales  
and implementations and are planning to use HARMONiQ’s 
framework to develop value-added services and applications 
for their clients.

CPPs will develop specific industry solutions that integrate 
with the HARMONiQ platform as a foundation for their 
products. These partners will have specific expertise in 
ERP software sales, development, customisation and 
implementation. 

In return, accredited CPPs receive in-depth training, 
business planning, marketing support and on-going account 
management, and are able to distribute their IP through 
HARMONiQ’s partner community.

1. You have a sales team

2. You have in-house consultants 

3. You have in-depth knowledge of business systems software

4. You truly understand your industry vertical and/or 
geographic markets

5. You have an existing client base and are looking for an 
exciting alternative mid-market product to offer new  
and existing clients

6. You want to secure a solid annuity revenue stream

7. You want to complement and improve your 
existing business

HARMONiQ 
CHANNEL 
SERVICE 
PARTNER  
(CSP)

HARMONiQ  
CHANNEL 
PLATFORM 
PARTNERS  
(CPP)

The HARMONiQ Accredited 
Channel Partner Program  
is ideal for you if you  
meet the majority of  
the following criteria: 

Sales Benefits 

1. A recurring revenue stream 

2. Direct access to HARMONiQ’s  
 Channel Partner Manager 

3. HARMONiQ sales training 

4. Sales collateral and kits 

5. Free ‘not for resale’ demo packs 

6. Executive assistance for larger   
 corporate deals 

Sales Requirements  

1. Forecasted HARMONiQ sales in excess  
 of 100 new users per annum

2. Minimum of one full-time dedicated  
 sales/business executive committed  
 to selling HARMONiQ

3. Provision of regular and accurate sales  
 forecast / updated prospect pipeline

4. Participation in a joint Quarterly   
 Business Review and commitment to  
 fulfil necessary actions agreed to in  
 those Reviews

Marketing Benefits 

1. Provision of sales leads generated by  
 Micronet Systems 

2. Support from HARMONiQ’s Marketing  
 Manager to drive joint activity

3. Unlimited HARMONiQ marketing   
 collateral

4. Access to a co-op marketing fund

Marketing Requirements 

1. Quarterly approved marketing activity  
 to promote HARMONiQ

2. Achieve one new client success story  
 per annum to be used as case study 

3. Hyperlink to the HARMONiQ website  
 (www.harmoniq.biz) from partner 
 website, applying HARMONiQ’s   
 corporate style guidelines

Technical Benefits 

1. Assistance from HARMONiQ’s   
 Technical Account Manager 

2. HARMONiQ technical training 

3. Pre-sales support 

4. Free internal use of HARMONiQ   
 developed solutions 

5. Access to updates on HARMONiQ   
 software solutions

Technical Requirements 

1. In-depth industry expertise with   
 business systems software

2. Active participation in product launch  
 ‘Beta’ programs



4. SUMMARY OF 
PARTNER BENEFITS.

Micronet Systems commitment to its 
partners and the HARMONiQ community.

Recurring revenue

Partners can develop a significant stream of recurring revenue. 
HARMONiQ is licensed on a subscription basis, so this enables 
partners to build a sizeable annuity business as well as capitalise 
on added value service and development opportunities.

Professional services 

Channel Partners can leverage the full suite of professional 
services offered by Micronet Systems which are available via the 
web channel partner portal including:
• full training plans;
• training documentation; and
• online demos.

Channel Partners will have access to product demonstration 
videos/scripts and can use Micronet Systems’ training material 
for their own clients.

Partner Training and Accreditation 

We recognise that partners need to be aware of the level of 
investment required to become a HARMONiQ Accredited 
Channel Partner in terms of specific roles, staff required and 
associated costs.

It is important to Micronet Systems that the training and 
accreditation program does not become a barrier to entry to 
potential Channel Partners. We have developed courses that are 
both high quality and relevant, ensuring a low cost of entry and a 
rapid ROI for our partners. 

To ensure that all users of HARMONiQ have the best experience 
and most successful implementations possible, we require that 
only formally-trained and accredited consultants are permitted 
to install and support HARMONiQ products in the field.

Marketing Support includes:

1. Use of corporate logo. 
Micronet Systems will allow Channel Partners to use the  
HARMONiQ corporate logo on websites and marketing 
collateral. Logo guidelines must be adhered to with approval 
required from Micronet Systems’ Marketing Manager. 
Documentation of HARMONiQ’s corporate style guidelines 
will be provided to assist Channel Partners.

2. Messaging.  
Micronet Systems will help Channel Partners create effective 
sales messaging. 

3. Business and marketing collateral. 
Channel Partners can use all HARMONiQ marketing 
collateral, including brochures, product documentation and 
updates, newsletters, advertising, EDM templates and direct 
mail pieces.

4. Target Client Profiling. 
Micronet Systems will help Channel Partners to identify 
potential clients within vertical and geographical markets 
and help define client attributes to increase sales conversion 
rates. 

5. Case studies. 
Micronet Systems will provide the tools necessary to create 
client case studies in the form of examples and easy to use 
templates. 
Micronet Systems will co-fund jointly branded case study 
creation.

6. Events. 
Micronet Systems will assist Channel Partners when hosting 
events for client acquisition purposes.

7. Reference sites.  
Micronet Systems’ Channel Manager will provide support to 
partners in order to gain reference sites.

8. Project management. 
Partners will receive help and guidance in managing client 
projects. 

9. Partner sales meetings.  
As part of the account management process Channel 
Partners will have periodic meetings with Micronet Systems 
to discuss and build sales and marketing programs.

10. Lead Generation.  
It is the intention of Micronet Systems to generate leads 
for Channel Partners via its website and direct marketing 
activities such as telemarketing and attending tradeshows/
conferences.

11. Presales support.  
Presales support including help building demos and 
presentations for client acquisition will be available to 
Channel Partners.

12. Sales support. 
Partners will be offered access to the HARMONiQ Channel 
Manager to provide guidance, coaching, and assistance in 
closing deals.

13. After sales support.  
Full after sales support will be available to Channel Partners 
by telephone and email, but will not include support for any 
partner developed IP. 

14. Common business plan. 
Micronet Systems will help create and execute common 
Channel Partner business plans, including actions, milestones 
and targets.

15. Marketing Reviews.  
As part of the account management process Micronet 
Systems will work with Channel Partners to build effective 
marketing programs and review the success of past activities.

16. Co-funded Consulting services. 
Micronet Systems will co-fund consulting services to help sell 
HARMONiQ.

This is best demonstrated by the comprehensive set of partner benefits specifically designed to 
provide the incentives, tools, support and training necessary to successfully sell, implement and 
service HARMONiQ. 

Outlined below is the full HARMONiQ range of partner benefits that can be made available 
- however exact benefits are always subject to the partner level and agreement made with 
Micronet Systems.

Marketing Support

Micronet Systems will provide marketing support to maximise sales success. We will assist partners with defining the joint value 
proposition, marketing planning and execution of marketing activity. Micronet Systems will also assist partners wishing to hold events 
with the intention of attracting potential HARMONiQ clients.



Drew Arthur
E: drew@harmoniq.com.au




